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	Product Design
Human Computer Interaction (HCI)
User Center Design (UCD)
Visual User Interface Design
Product design
Wireframes 
Prototyping and Mockups
Material Design
Responsive Design
User Center Design
Graphic Design
Style Guidelines and Branding
Web Design (Cross Browser)
Mobile Design (Android and iOS) 
Tablet Design (Android and iOS)
Atomic Design

User Research
Heuristic Analysis
User testing
Survey
User Interview
Competitive analysis
Usability testing
Product roadmap
Information Architecture
Retrospective
Idea board
Agile UX

Technical skills
HTML 5
CSS3/LESS/SASS/SCSS

Design Tools
Axure
Sketch App
InVision App
InVision Studio
Marvel App
Adobe XD
Figma
Figma Make AI
Firefly
Zeplin 
Optimal Workshop
Photoshop
InDesign
Illustrator
Adobe Creative Cloud
Confluence
JIRA
Rally
Sublime
Eclipse
Intellij
Teamcity
TortoiseGit
Source Tree
UX Pin
Miro AI
Google Gemini
Slack
Microsoft Team

EDUCATION
Bachelor of Science
Sido Kanhu Murmu University
Year:2002

Diploma in Multimedia 
Arena Multimedia
Year: 2005

6 years diploma in Fine Arts Bhangiya Sangeet Parishad
Year: 1999

	
	Ritesh Kumar
CX Product Design Advisor
E-mail: ritesh@riteshgallery.com
Mobile: +1-678-431-9129 
Portfolio: https://riteshgallery.netlify.app
LinkedIn:  https://www.linkedin.com/in/riteshgallery

PROFILE
Design Leadership Executive with 20+ years of transformative experience building high-impact UX/CX solutions across Enterprise Platforms, AI and Machine Learning Supply Chain Optimization, Retail, Healthcare, Insurance, and SaaS ecosystems. Currently leading user-centered design for AI/ML-driven modules at Zebra Enterprise Suite including Demand Planning & Forecasting (machine learning predictions), Intelligent Order Promising (AI optimization engine), Inventory Retail Suite (predictive analytics), Demand Modeling Studio, and Allocation—designing intuitive interfaces that translate complex AI outputs into actionable business decisions for enterprise users while establishing design governance across AI product lines.

Proven Strategic Leadership:

AI UX Design Leadership — Building scalable human-AI interaction patterns and enterprise AI workflows adopted org-wide.
Design Team Leadership — Scaling high-performing UX teams across geographies; mentoring designers toward senior roles.
Design Systems Architecture — Creating governance frameworks and component libraries ensuring AI product consistency.
Cross-Functional Strategy — Aligning AI capabilities with Product, Engineering, Data Science, and Executive priorities.
Business Impact — Driving measurable outcomes: AI adoption rates, reduced decision latency, supply chain efficiency gains, ROI from design investments

Passionate about crafting effective, empowering, and inclusive AI-powered products through rigorous user research and empathetic design thinking—translating enterprise customer insights into scalable AI solutions that balance supply chain user needs with strategic business goals. Committed to fostering design-centric cultures where AI teams move fast, maintain consistency, and deliver lasting organizational impact through intuitive human-AI collaboration.

PROFESSIONAL EXPERIENCE

Customer Experience Product Design Specialist, Advisor
Zebra Technologies | Dallas, TX | Jan 2022 – Present

As a CX Product Design advisor for the Zebra Enterprise Application Suite (SaaS AI platform for supply chain optimization), I drive user-centered solutions across various modules, including data management, demand planning, DMS, Inventory retail suite, allocation, and Intelligent Order Promising. Through conducting user experience analysis, creating personas, and utilizing prototyping, I ensure effective collaboration with cross-functional teams. By delivering actionable insights and recommendations, I align user needs with business goals while upholding design guidelines for quality and consistency. With expertise in user research, UX strategy, design and prototyping, usability testing, accessibility, collaboration, and training, I empower organizations to create exceptional user experiences, foster collaboration, and achieve business success.

I lead user-centered design for AI and ML-driven modules including Demand Planning & Forecasting (machine learning predictions), Intelligent Order Promising (AI optimization engine), Inventory Retail Suite (predictive analytics), Data Management, DMS, and Allocation. I designed intuitive interfaces translating complex AI outputs into actionable business decisions for enterprise users while establishing design governance across AI product lines.

Responsibilities:
· Analyze AI-powered user experiences and traditional interfaces to identify optimization opportunities for machine learning outputs and general UX improvements
· Lead UX strategy for AI/ML modules; collaborate with product/engineering/data science on design feasibility and business alignment
· Present design concepts/milestones to C-level executives and stakeholder teams; drive alignment on product direction
· Collaborate with cross-functional AI teams (data science, ML engineering, product, designers, developers) to build human-AI interaction 
· Provide strategic recommendations improving AI/ML usability, adoption, business impact, and overall user experience
· Advocate for supply chain users throughout AI model development, deployment processes, and complete design lifecycle
· Align AI business value with enterprise user needs through stakeholder collaboration, design governance, and business goal alignment
· Mentor design team on AI UX patterns, accessibility, and user-centered design best practices 
· Conduct user research understanding enterprise behaviors, pain points, and AI interaction needs across all product modules


UX Design Lead
Antuit | Dallas, TX | Mar 2021 – Dec 2021

Antuit.ai is a leader in SaaS AI solutions for forecasting, merchandising, marketing, and supply chain optimization. I led UX solutions for the Antuit Enterprise Application Suite, which includes data management, demand planning and forecasting, allocation and fulfillment, and Intelligent Order Promising.

Responsibilities:
· Owned the end-to-end customer experience, evolving designs to meet changing user needs using Figma, Sketch, XD, Axure, and InVision.
· Created wireframes, user flows, responsive layouts, and interactive prototypes aligned with Material Design standards.
· Collaborated with product and engineering teams to improve workflows, using JIRA, Confluence, Git, HTML, CSS, SASS, and JavaScript.
· Presented design concepts and strategy to cross-functional teams and senior leadership.
· Led and mentored UX designers and researchers while building scalable design systems, visual libraries, and reusable assets with Adobe Creative Suite and Photoshop.
· Worked as a UX SME, driving usability, accessibility, and consistent design processes across teams.

Senior UX Designer
GEP Worldwide | Dallas, TX | Nov 2019 – Mar 2021

GEP helps global enterprises improve efficiency, profitability, and business performance through its digital procurement and supply chain solutions. I held a design leadership role, driving key initiatives including the GEP Smart eProcurement platform, GEP Budget, Contract Management, Vendor Management, GEP Click cloud integration, and P2P workflows. I led a team of five UX designers, guided research through surveys, contextual interviews, and usability testing, and created wireframes and prototypes to deliver clear, practical user experiences across the platform.

Responsibilities:
· Led and managed a team of UX designers and researchers delivering useful, well-crafted enterprise products.
· Drove the design of enterprise applications, design frameworks, visual libraries, and scalable interface assets.
· Partnered with product, engineering, content, marketing, and branding teams to create simple, intuitive solutions.
· Served as a UX subject matter expert, guiding user-centered design and facilitating design processes across teams.
· Planned and conducted user research, including interviews, ethnography, and co-design sessions.
· Solved complex problems using design thinking, data, and industry best practices to inform decisions.
· Translated technical and business requirements into clear user flows, wireframes, and interactive prototypes using Figma, Axure, Sketch, XD, and InVision.
· Supported development with design implementation, styling, and cross-browser consistency using HTML, CSS, SASS, JavaScript, Git, JIRA, and Confluence.

Senior UX Designer and Researcher
Mroads (USA | Mar 2015 – Oct 2019)

Projects: Sabre Airlines Solutions, Texas Instruments, Ventera

Created responsive enterprise UI/UX for Sabre's airline pattern library and 508 compliance, streamlined Texas Instruments' web/mobile experience with a design system used across 10 countries/6 languages, and led Ventera's secure PHI/PII file transfer app through full research-to-prototype cycles. Delivered user research, wireframes/prototypes (Sketch/Figma/XD), and design systems ensuring cross-browser accessibility and stakeholder alignment.

Responsibilities: 
· Led UX research including user interviews, surveys, competitive analysis, personas, journey maps, and usability testing to drive customer-centric decisions
· Designed wireframes, prototypes, and high-fidelity mockups using Figma, Sketch, XD, Axure, and InVision for rapid iteration and stakeholder validation
· Created atomic/molecular design systems and pattern libraries ensuring consistency across projects, including Texas Instruments library used in 10 countries/6 languages
· Delivered Section 508 accessibility compliance and cross-browser solutions through HTML5/CSS3/SCSS/JavaScript prototypes and developer collaboration
· Introduced mobile-first responsive design strategy optimizing experiences across mobile, tablet, and desktop while resolving complex UX roadblocks
· Presented design concepts and milestones to clients, stakeholders, developers, and cross-functional teams, facilitating requirements sign-off and feature alignment

UX Design Lead
Tata Consultancy Services | USA | Sep 2012 to Mar 2015

Clients: Home Depot, Walgreens, Nielsen
Delivered high-impact mobile/tablet/web experiences for Home Depot (Motorola/iPad/TV store interfaces), Walgreens (iPad/iPhone manager app), and Nielsen analytics platform—driving user research, prototyping, and SASS theming that optimized bandwidth while achieving full 508 compliance and accelerating stakeholder alignment

Responsibilities:
· Spearheaded user research (interviews, A/B testing, usability studies) generating actionable insights through personas, journeys, and wireframes that informed product strategy
· Architected responsive prototypes in Sketch/Figma/XD/InVision, evolving concepts from wireframes to interactive mockups that clearly communicated complex interactions
· Owned Sencha/Ext JS theming (SASS/SCSS/Compass) and component libraries, ensuring mobile-first accessibility, clean data flows, and scalable design systems
· Partnered strategically with developers/offshore teams on HTML/CSS/JS implementations, resolving cross-browser challenges and performance bottlenecks for production readiness
· Championed design presentations to executives/clients, translating research into intuitive solutions that resolved pain points and secured cross-functional buy-in

Senior Product Visual UI/UX Designer & E-Learning Graphic Designer
Tata Consultancy Services |Delhi, INDIA| Mar 2007 to Aug 2012

Clients: Walgreens, Canara HSBC, IndiaFirst, AICNET, Skillsoft, SIA, IQMS, Standard Chartered, BNY Mellon

Led UI/UX design across 15+ enterprise projects for insurance (AICNET/IndiaFirst/Canara HSBC), retail/pharma (Walgreens), banking (Standard Chartered/BNY), and e-learning (Skillsoft/SIA/IQMS)—delivering responsive portals, interactive Flash courses, SharePoint apps, and prototypes that drove stakeholder alignment and business goals.

Responsibilities:
· Collaborated with stakeholders/product teams to gather requirements, create wireframes/storyboards/sitemaps/personas, and prototype responsive UI (HTML/CSS/SASS/JS/jQuery) for web/tablet/mobile
· Designed full lifecycles from lo-fi/hi-fi mockups to production-ready interfaces ensuring accessibility, cross-browser compatibility, and bandwidth optimization across SharePoint/GlassFish apps
· Led e-learning development for Skillsoft/BNY/IQMS/SIA using Flash/ActionScript/XML—animating graphics, voiceovers, quizzes, simulations, and LMS integration while maintaining templates/standards
· Mentored graphic teams, facilitated design reviews/proposals, and resolved dev issues for portals (AICNET/Canara/IndiaFirst) and dashboards balancing usability with business requirements
· Created design standard documents, vector assets, animations, and graphic elements (icons/logos/infographics) ensuring visual consistency, HCD best practices, and quality output

Early Career Visual Designer & Web Specialist
i2k2 Networks, Square Vision, Kornik (India | Jan 2001 – Feb 2007)

Clients: TIE Submit, Easy Calls, Natural Healing, Starcom, book covers, packaging, print collateral, cartoon drawing instruction

Owned complete visual design for eCommerce websites (i2k2), print/packaging (Square Vision), and cartoon drawing instruction (Kornik). Delivered responsive web layouts, animated Flash banners, book covers, logos, brochures, posters, and trained students in character design/storytelling—establishing design standards and maintaining visual consistency across digital/print mediums.

Responsibilities:

· Led end-to-end visual design for eCommerce websites, print collateral, packaging, book covers, and animated Flash banners addressing brand/business requirements
· Created responsive UI layouts, dashboards, newsletters, emailers, icons, logos, illustrations, and graphics using Photoshop, Illustrator, CorelDRAW, and InDesign
· Designed and coded client websites using HTML, CSS, JavaScript, jQuery, and grid systems while collaborating with developers on design implementation
· Developed brand materials including corporate identity, visiting cards, posters (CMYK print), and marketing assets ensuring visual consistency and quality standards
· Taught cartoon drawing fundamentals to students—covering character design, sketching, inking, coloring, storytelling, and visual communication with hands-on projects
Ritesh Kumar (User Experience Design Advisor)	Mobile: 678-431-9129	ritesh@riteshgallery.com
